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Award categories and entry criteria 
The awards are open to all grades of staff from 

any local authority within the UK.  All entries 
must be approved by an authorised  

representative from the authority. 

 
Service Transformation 
Entries should demonstrate how the innovative 

use of technology has transformed service  

delivery to provide more efficient, more  
personalised, public services shaped around the 

needs of individuals, businesses, and  

communities. 
 
Customer Access 

Entries should demonstrate how technology 
has been deployed in ways that maximise  

customer access to, and satisfaction with, 

council information and services while  
providing the best possible value to the  

taxpayer. 

 
Sustainable ICT 
Entries should demonstrate ICT­s contribution 

to achieving the organisation­s overall  

sustainability objectives, whether this concerns 
procurement and management of the ICT  

infrastructure, or supports innovations like  

mobile and flexible working. 
 

Projects that have won an award within the  

last four years are ineligible for the Local  
Government IT Excellence Awards 2009, unless 

major changes have been made to the project. 

However, the judges encourage entrants to  
re-enter embryonic projects that have  

previously been unsuccessful. The judges will 

select a shortlist, and each project-leader, with 

appropriate colleagues, will be invited to make 
a presentation to the judges in September. 

About the awards 
The awards are the result of collaboration  

between Intellect, Socitm and SOLACE and 
seek to highlight how the use of an IT system 

or process has improved the provision of  

services within local communities. 

 
This year­s awards will be separated into three 

categories ± sustainable ICT, customer access 

and service transformation ± and entries will 
need to demonstrate that the project has  

delivered cost savings, improved efficiencies, 

increased effectiveness and improved the  
service to the end user (citizen or employee). 

 
Why you should enter 

The Local Government IT Excellence Awards  

are an excellent opportunity to showcase your 

project to other local authorities, the wider 
public sector and IT industry.  Not only will  

you be recognised as the champion in what 

you do, but we will also tell everyone else  

that you are the champion and exemplar in 
local government.  What better marketing  

can you need? 

 
Why not enter the Local Government Awards 

in 2009 - it­s your chance to promote your 

work and get the recognition you, your team 
and your community deserve. 

 

 
 

 

 

 
 

 

 
 

 

 

The 14th Annual Local Government IT Excellence Awards are now open 
for entry. The awards seek to highlight and reward local authorities that 
have utilised technology to improve the efficiency and effectiveness of 
service delivery ̄  both in-house and for the citizen.  
 
Last year­s entries were again of a high quality, continuing the trend in  
improving standards which has been evident since the Awards began in 1996, 
and making the judges­ decision even harder.  The finalists illustrated how local 
authorities are transforming on-line services, personalising locality based  
information and creating flexible work environments enabling staff to access  
IT systems from any location. 

 
Commenting on winning last year­s award, Jos Creese, CIO at Hampshire County Council, said, ®Winning an award last year  
was particularly welcome because Intellect has real credibility in promoting best practice across both the public and private  

sectors.  It gave a confidence boost to the team and provided genuine recognition that we are doing the right things and  
delivering real public service value.¯ 
 
Deadline for entries: Monday 10 August 2009 


