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Case Study Digest
ICT: Greening the Public Sector

The UK technology sector is:

u improving the efficiency of its own products and services
u helping to reduce emissions across the wider economy
u focusing action where it matters: the public sector, our biggest customer



Contents

Foreword 03
Introduction 04
Part one+ Greening the public sector through ICT 05

Case studiest ICT and operational efficiency

a) Service delivery 06
U Sunderland: Best case scenarios for carbon reduction
U HEART: eCare in Scotland
U Wakefield: Worksmart

b) Mobile working 08
u Westminster: Member s- port al
U Westminster again: Flexible location working (FLoW)
u  CRS: Mobile working in healthcare

c) Intelligent transport 09
u  IVHM: Round the clock MoT for military vehicles

London: Congestion charging

Oxford buses: Fuel savings through telemetry

Scotland: Transport modelling

Oyster: Enhancing public transport

Dartford: Intelligent public transport

cCccCcccCc

d) Smart buildings 12
u EMS: Making buildings —-intelligent -
U National Theatre: LED lighting
u Al nwick: DEFRA-s Lion House
U BACS: Multibuilding energy management

Part two + Greening public sector ICT 14

Case studiest greening public sector ICT 14
U Edinburgh: Optimising IT infrastructure
U Flintshire: Virtualising IT
U Perth and Kinross: Virtualising IT infrastructure
u  Peterborough City Council: NightWatchman
U Queen Margaret University: Holistic ICT
u Liverpool Women-s NHS Foundation Trust:

Further information and contacts 16

02



Foreword
We warmly welcome the publication of this Intellectled Public Sector Case Study Digest.

This digest is an excellent document in its own right highlighting the many innovative
ways public sector organisations are tackling the challenge of delivering the Greening
Government ICT Strategy and contributing to the wider sustainability agenda.

The digest also very helpfully reinforces the consistent and positive messages emerging
from the public sector on the progress with the Greening Government ICT journey.

I'ts publication follows the government-s oV
Report. We are beginning to make good progress, but continued collaboration across
Government and Industry is crucial if we are to achieve the targets we have set.

Publication of the Digest supports our strategy going forward, as we begin to embed
best practice and use Green ICT solutions to improve the operational efficiency and
effectiveness of our public services. Again, government and industry working together
in partnership will ensure our success.

John Suffolk William Jordan
HM Government CIO and SIRO Chief Sustainability and Operating Officer
Cabinet Office Office of Government Commerce
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